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The Dealer’s Concierge Overview

The Dealer’s Concierge has 
integrated our soft-pull 
prequalification platform and 
application PUSH.



Integration Overview
 The Dealer’s Concierge has created a 

platform that provides its consumers 
(and dealers) a seamless car buying 
process, starting with getting 
prequalified and finishing with a 
credit application. 

 The platform works by having a 
shopper create a TDC account, 
accessible to them 24/7 and on any 
device, and then taking them through 
a process of uploading documents, 
getting prequalified, and in the end, 
applying for financing. 

 This process can be done either in-
store, for example at a kiosk in the 
showroom, or dealers can send a link 
to the consumer’s mobile phone or 
email with a URL to the “start page”



Integration Overview

 For consumers creating a new account, 
they will be asked to provide basic 
personal information including, 
first/lase name, email and phone 
number. 

 From the drop-down, the consumer can 
select which salesperson assisted with 
the deal. 

 Finally, the consumer will provide their 
consent by checking the box, allowing 
TDC to text message the consumer 
each time they log into their TDC 
account. 



Integration Overview

 A pop-up appears informing the 
consumer their registration was 
successful. 

 Now, consumer can either: 1) 
“Finish and Exit” (ex. To take a test 
drive before prequalifying for the 
vehicle and re-logging into their 
account later), or 2) “Continue” on 
with the process. 

 Note: If the consumer chooses not 
to continue and returns home, their 
TDC account is available to them 
24/7. 

 To access this account, go to 
https://dashboard.mytdc.net/. 



Integration Overview

 The following screen provides a 
user with information regarding 
what documents to have, what 
the process is like, and what the 
consumer will be able to do next. 

 To continue, click “Get Started”. 
 Note: By clicking “Get Started”, 

TDC is obtaining the required 
consent pertaining to electronic 
signatures. 



Integration Overview

 Step two of the process provides 
the consumer with the 
Communication and Test-drive 
Disclosure acknowledgements. 

 Once reviewed, check each box 
and click “Next”. 



Integration Overview

 Step three allows the consumer to verify 
their identity by uploading images of 
either their driver’s license, state issued 
ID, or an approved “other” document. 

 Take a photo of both the front and back 
of the ID, upload into the system, and 
click “Next”. 

 Note: This is not 700Credit’s driver’s 
license scanning solution, QuickScan. 
TDC requires this only as an extra layer 
of security for their dealers. 

 Example: An online-based lead providing 
a selfie allows the dealer to confirm who 
they are working with in-person.



Integration Overview

 Data from the driver’s license images 
is extracted and then auto-populated 
into the form. 

 Verify the information is correct and 
click “Next”. 



Integration Overview

 The second part of the identity 
verification portion asks the consumer 
to take a selfie. 

 Once uploaded, click “Submit”.



Integration Overview

 Next, the consumer is asked a series of 
“Yes or No” questions to answer. 

 Here, the consumer is asked “Would 
you like to pre-qualify?”. In order to 
access 700Credit’s soft pull 
prequalification process, the consumer 
must answer “Yes” to this. 

 Once complete, click “Submit”. 
 Note: The consumer has the ability at 

any time to go back and add new 
documents, trade-in information, etc. 

 User is confirmed their transaction has 
been added successfully. 

 Click “Continue”. 



Integration Overview

 User is confirmed their transaction has been 
added successfully. 

 Click “Continue”. 



Integration Overview

 The consumer is provided the required 
prequalification consent to review and 
then check “I acknowledge and agree”. 
The rest of the form will be unavailable 
(grayed-out) until this checkbox has 
been marked. 

 The second step of the form will 
become editable. The fields will be 
auto-populated with all previously 
gathered information. 

 While this is a soft pull, the consumer 
is required to provide their SSN. This 
personal data is not used for this 
current process, however will store 
their SSN securely in the system for 
later use (when the consumer decides 
to apply for financing).



Integration Overview

 Finally, the consumer will review/agree to 
privacy policy, provide an electronic 
signature, and then click “Submit”. 



Integration Overview

 The consumer is returned to their 
main dashboard. “Pre-qualify” has 
now been updated to be a “Credit 
Application” section.” 

 Now, the consumer can click “Let’s 
Go” within the new “Credit 
Application” section and submit their 
hard pull, full credit application to the 
dealer.



Integration Overview

 A form will appear, asking the consumer for 
further details. Any information that has 
been previously gathered will auto-populate 
in the form. 

 Once completed, click “Submit”. 



Integration Overview
TDC’s Dealer Portal 
Viewing Lead Information 
 To view lead data from either a hard or soft 

pull (depending on what the consumer opted 
to complete), dealers will log into the portal 
and immediately have presented a mass list 
of all dead, ongoing and closed deals within 
the TDC system. 

 Locate and select the desired applicant to 
open their profile. 

Note: Each deal listing includes basic 
information from the home dashboard. Dealers 
can easily see if a consumer is prequalified, 
submitted a full application, or both by locating 
the “Prequal” and “Credit” columns and seeing 
if there is a green checkmark included in the 
applicant’s listing. 



Integration Overview
 The consumer’s profile will 

appear on screen. From here, 
the dealer can see the “selfie” 
submitted, status of the deal, 
consumer’s basic information, 
document deal jacket, etc. 

 To view the soft pull, 
prequalification report and/or 
full credit application, scroll 
down and locate the “Credit” 
section. If a prequalification or 
full credit application are 
available for the consumer, a 
green check mark will be visible. 
In this case (below), both have 
been completed by the 
consumer. 

 Click “View 700Credit”. 



Integration Overview

 700Credit’s IDV report, HTML credit 
application, and soft pull 
prequalification reports will appear 
on screen in an iframe (per our 
example above who completed 
both). Utilize the tabs at the top of 
the iframe to pan between each 
report. 

 To view the consumer’s compliance 
dashboard, locate and select the 
“Your Compliance Dashboard” 
hyperlink below the tabs. To print 
the reports, click the printer icon in 
the top-right corner of the iframe. 



Pushing Credit Applications to RouteOne 

 After a consumer chooses to apply 
for financing and completes a full 
credit application, their data is 
immediately available for a dealer 
to review and either push/not push 
to RouteOne. 

 Locate and open the profile of the 
applicant you want to review. In the 
“Credit” section, click the hyperlink 
labeled “Lending Portal” attached 
to the credit application status. 



Pushing Credit Applications to RouteOne

 The consumer’s credit application 
information will appear on screen, 
allowing the user to review its 
content/push ONLY. No user will be 
able to edit any of this application. 

 The application’s “Basic Information” 
includes; first/middle/last name, 
DOB, SSN, zip code, state, home 
phone number, mobile phone 
number, and email address. The data 
fields in the example form below has 
been redacted to protect the 
consumer’s personal information. 

 If the dealer is looking to continue 
moving forward with the deal, click 
“Push to Route 1”.



Microsite

https://www.700credit.com/dealersconcierge/



Questions
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