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Credit when you need it  
 

 

 

CDK Credit is built to be available in the any part of the CDK workflow you are in.  If your working with a 

customer in Elead and need to run their credit you have access right from within Elead.  If you don’t run it 

in Elead but move to quoting your customer in CDK Desking, the same CDK credit solution is accessible 

from within CDK Desking.  For dealers who may not run the customer’s credit until F&I, you have that 

functionality as well.  It is meant to be accessible when you need it in your workflow.  Regardless of 

where you run Credit, all credit activities flow into ONE CDK Credit Summary screen that allows you to pull 

up any of your transactions from any of the layered apps.  If you also use CDK for compliance, that is also 

included on the same summary screen. 

 

Elead 

When working within an opportunity in Elead or Elead desking you will have access to a “5 Liner” that will 

allow you to run credit for the bureaus you are activated with.  If you use CDK Compliance, you will also be 

able to run Red Flag and OFAC from the same area 
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Once you access the “5 Liner” button you will be taken to a screen that allows you to choose what you 

want to pull. 

v 

 

If you don’t see “OFAC” or “Red Flag”, your dealership may not use CDK for compliance.  Your dealership 

can also customize which Bureaus are accessible from this screen. 

 

After you choose what you want to be pulled, clicking on “Request Credit Report” will pull the desired 

reports.  This will include the following: 

 

• Credit Report (With the chosen Bureau Reports) 

• Credit Disclosure (Can be printed for the customer with built in Risk Based Pricing) 

• OFAC Report (If applicable for your dealership), 

• Red Flag Report (If applicable for your dealership) 

 

CDK Desking 

If you are working your deal and you haven’t run credit in Elead, but need to in CDK Desking, you can.  You 

do not have to jump back to Elead.  At the top of the screen you have a quick link to run an inquiry, credit 

application or go right to the Credit Summary screen. 
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Choosing “Inquiry” will take you through a very similar process as Elead.  After filling out the customer’s 

information, you will be presented with what you want to pull.  Choosing your items and hitting “Transmit” 

will get you the same reports as Elead. 

 

 

Desking will then allow you to choose which Bureau score you would like to use to start desking your deal 

with. 

 

CDK Drive 

If your deal takes you from Elead to CDK Desking without running credit, your F&I manager can do it right 

from their F&I tool in CDK Drive.  Typing “K” in the command window of the deal will take you right to the 

Credit portal. 
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The below screen will open to choose any of the options that you previously had in the Elead and Desking 

tool. 

 

 

 

 

Credit Summary Screen 

Whether your dealership pulls credit in any of the solutions, all transactions feed into ONE Summary 

screen that is accessible in all three solutions. 

 

 

 

This Summary Screen shows ALL transactions including the credit reports run, OFAC reports and Red 

Flag if you use CDK for compliance.  If you do use CDK for Compliance, you will be able to pull up a 

complete compliance scorecard by customer to make sure your dealership is always performing the 

necessary compliance operations 

 

This summary screen is also available in any of CDK’s front end solution.  This includes Elead, CDK 

Desking & The DMS.  Knowing this, the dealership can access and run full compliance from any and all of 

those platforms. 


